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Royal Bank of Scotland

Location: Central Zone — Birmingham — Brighton
Project Value: £500,000 PA

Project Start Date: December 2005

Project Completion: November 2009

Project Information

Following a strong recommendation by a leading construction, maintenance and property company working in the administration, building
repair and loss adjusting field, Caswell Group has been contracted by the home insurance division of the Royal Bank of Scotland plc
(RBS) to provide specialist asbestos management services. RBS Insurance is the second largest general insurance provider in the UK
and underwrites retail, wholesale and commercial insurance products.

The services will include call-outs to premises in the Midlands in which RBS has an interest. For example, if the bank’s insurance division
receives a claim from a tenant, Caswell team will be called in to test for asbestos, take whatever remedial action is required and
subsequently remove and dispose of the affected material from the area concerned.

CASWELL

GROUP




